
Internet Use and Safety Policy  

Penfield Public Library strives to make use of public computers and wireless Internet access available 

to all. This policy applies to all public computers, portable laptops, and/or other available electronic 

devices that connect to the internet.  

Computer Use 

Children under the age of five must have adult supervision to use the computers in the Children’s 

Room.  

Children under the age of ten must have adult supervision to use the computers elsewhere in the 

Library building. 

Attempts to alter, remove or add to the hardware or software configuration will not be tolerated 

These computers are located in a public area. All users must respect the rights of others by not 

displaying on the monitor materials and images that are likely to prove objectionable to others, for 

example nudity and sexual images. Staff members have the right to remove such images from the 

screen. Filtering software is used by the library to assist staff in protecting minors from accidental 

access to obscenity, pornography (including child pornography) and other material harmful to minors. 

If the filtering software blocks use of a legitimate site, the affected patron should contact the 

information Desk to initialize a review process to consider allowance of access to the specific site 

targeted by the filtering software.  

Any illegal use of the Internet is strictly prohibited. Illegal uses include but may not be limited to the 

viewing of child pornography, the infringement of copyright, and credit card fraud.  

Patrons who fail to follow the posted Internet Access Guidelines will lose their Internet privileges. 

Users of the library’s computers and peripheral equipment are expected to abide by the rules of the 

library including the Patron Code of Conduct. Copies of these rules are available upon request at the 

Information Desk.  

It is the patron’s responsibility to log out of any personal, confidential, or email account at the end of 

any session.  The library employs security software to ensure, to the extent possible, the 

confidentiality of patron transactions and removes all activity between sessions. As such, it is 

impossible to retrieve a patron’s information and/or documents once a computer session has ended. 

Penfield Public Library is not liable for any losses, including financial losses, incurred as the result of 

the use of library computer equipment. 

 



Internet Safety 

In providing public access to the Internet, Penfield Pubic Library will comply with the Neighborhood 

Children’s Internet Protection Act (N-CIPA). Per this compliance:  

To the extent practical, staff of Penfield Public Library will attempt to block access by minors to 

inappropriate matter and visual images on the Internet that are defined by law as “obscene”, “child 

pornography,” or “harmful to minors”, and to monitor, to the extent practical, use by minors of 

electronic mail, chat rooms, and other forms of direct electronic communication so as to prevent 

unauthorized disclosure, use and dissemination of personal identification as well as unauthorized 

access, including hacking and other unlawful activities.  

The means for achieving the above will include visual observation by staff to the extent practical and 

use of filtering software as appropriate. Users are reminded that the library’s ability to restrict access 

and exposure to inappropriate matter referred to by N’CIPA is subject to the limitations of filtering 

software.  

The Library’s above stated policy to comply with provisions of N-CIPA will not relieve parents and 

legal guardians of their ultimate responsibility to monitor and guide their own children’s use of all 

library resources, including the Internet. Parents are encouraged to take an active role in their 

children’s use of the Internet and to talk about their personal values and expectations for their 

children’s use of this resource.  
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